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Case Study 
OCHNIK 

OCHNIK is a leading Polish retailer which was established in 1989. With over 
120 stores situated throughout Poland, OCHNIK is one of Poland’s most 
recognisable brands offering a wide range of accessories and clothing. Its latest 
textile collection includes both, outerwear and lightweight clothing, plus 
modern suitcases, and travel accessories. OCHNIK goods are distinguished by 
excellent quality, unique designs, and perfect finishes. 

Challenge  

Following the EU Omnibus Directive which aims at providing pricing 
transparency for customers, OCHNIK, like all other European retailers were now 
required to be direct with their pricing especially when it comes to any 
discounts or special offers that they serve to their customers.

In response to these evolving regulation concerns around information displayed 
on pricing labels, OCHNIK looked for a cost effective, fast, WI-FI compatible, 
price and display label mobile printing solution which could be integrated 
within its current business software and be efficiently rolled out to its 120 stores 
to streamline daily operations throughout its entire chain.
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Leading Polish Fashion Retailer Deploys 
Mobile Printers for Price Tag and Display 
Labelling
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SUMMARY
Customer : OCHNIK S.A

Integration Partner :  
LSI Software S.A

Industry : Fashion Retail

 Challenge 
OCHNIK looked for a 
convenient price and display 
label printing solution which 
could be rolled out to 
streamline daily operations.   

 Solution
● BIXOLON XM�-��iWK �-inch 
(��mm) premium mobile 
label printer

● SUNMI L2 POS device
● POSitive Retail software from 
LSI Software S.A

Results
● Providing consistent price
messaging to its customers
through price tagging and display 
labeling while complying with the 
updated EU regulations
● Maintaining the staff efficiency 
while delivering on the customer 
experience

● Effectively maintaining 
product price updates across 
the entire store chain
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Solution

OCHNIK worked with the system integrator LSI Software S.A, from proposal to 
presentation and eventual integration of the solution throughout their stores. 
After being presented with several solution options, OCHNIK decided upon 
BIXOLON’s XM7-20iWK 2-inch Direct Thermal Mobile Label printer due to its 
functionality and competitive printing. The printer was paired with the SUNMI 
L2 handheld computer terminal and LSI's POSitive Retail Software. The 
solution links up to their current ERP system to allow employees to print price 
and display labels anywhere throughout the store. 

Results

OCHNIK has now rolled out over 120 sets of handheld terminals and mobile label 
printers working in conjunction with their current software system throughout 
their stores across Poland and is looking to increase the number of systems to 
140. The new, easy to use solution easily integrates into their current ERP setup 
providing employees printing mobility so they can work on the shop floor 
making product price changes and instantly integrating promotions throughout 
all their stores. This allows more staff to be present for the customer experience 
and improves efficiency by reducing the amount of time allocated to pricing 
tasks.

The simple new application has enabled OCHNIK to provide clear, consistent 
price messaging to its customers through price tagging and display labeling 
while complying with the updated EU regulations.
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“The integration of these 
mobile printers with the 
existing IT system has 
empowered salon employees 
to effortlessly generate labels 
whenever and wherever they 
are required.” 

“Employees in our stores 
can now save time by 
identifying and correcting 
pricing by printing new price 
labels on the spot in-store.” 
OCHNIK S.A.




